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REZUMAT

3AT DOl DOEI A0 AdvalukdaOABEBEABRBDEIATI &I PO 1T EOATI 01 OAOEOEA]
Serviciului Fiscal de Stat al Republici M&lT OAh y1 OABPT OO0 AO OAEAOCETT AT A OO/
3TTAAEOI A £ 00 OAAI EUAO pAORADHOAl ARAAIOEOAD AAU AIQOAIE
OYT AGBGAA 1 OOAPOET AAOE AADBOAT HOOEAOAREREAT ABEB B AC
perioada aprilie z mai 2023, prininteOi AAEOI O1 WABME G0 e AN BOOEQ HE A OI 1
(434interviur). 1 AAT EOAOA AA OAOPITAATTE AET DAQOHBENI®RAOOT A
contabilu-HAAROT AT1 1T CEA AEAOOGEI 1T A0OOI OE #®E A it AddiiGle OE C
OAEAOETT & AET AT Ol c¢mnpyh DPAT OO0 A AOECOOA AT AOATTA
I &l 00 AAT AOI AO O1 ET AEAAOIT Oetdda de Al A iddic&ddufuil irfegriticdre A A O
OADPOAUET 64 OAOEOZAAT EA DAOOT ATATT O EOOEAEAA ,aHbsst & A
Al AAT OAGa y i POAQSFap Ay AMRA BAEERACFAICBH 04T El Tr@calCuddide§id C E A A
ET AEAAOT O AO &I 00 OAI AACGAOGA O1T AT A yi1 OGOAAAOE j POAUAI
ET OOEOOT EAE8 -REMADOOEACHERBOEOG BT Al AEEAEAT O AA EIi ¢
ponderare.AstfelA &£ 00 AAI AOI AO ET AEAAOT 001 ET OACOAO Al OAOE
AA AaOOA 3&3h AAOA OAPOAUET 64 1T AAEA PITAAOAOaA A EOA]
Ol OE y 1 cumérviduCriscabld ®1ad,1 AT /
gy  AAT R OA GIOAIOAO ADa AABC
AOOGEAEEI A T ZEAOEOA AA A,

#A OOi AOA A OAAIT EUAOEE OIT1AA
AA T A yT1 AADOOOI AT OI OE ¢mgg

AAAOOAA 00T O OAOEOA4AAOOA AA O

= T

Studiul privind persoanele juridice careauE T OAOAAT EIT T AO AO 3&3 yi1 AAPYT A AD
AAOGAT T O POAUAT OGAOGA y1 OAAAT @ A Ai 1 OOAOAO A4 xvhwmbp

3&38 ! AROO ET AEAAOI O AOOA OEI EI AO AQOOBIAT ARENTE chAOABGH A
i 01 1T 01 ETE AA OABIBEARMAAIThAELOHE DA AKORA AT 1T Al OUETT A Aa C
001 6 O6HI O T AE DPOTET 101101 ETE FAAADROO¥ BuEdniedagpiicie A A OE
careacunoscut y i AOT a0al EOA A OAOEOAZAAT EAEROKGA TG DA IERDIEIAG 1
Oa AEOOARh O1 ETAEAAOI O NAOAITA BAGMAMI ARO GAREEAOMERAUED | All Od
AOOT AE AYT A y1 OOAAAa AAOPOA EEOAAI EOAOGA8 1 Al i DAOA]
AAAOO AOPAAO A OAaAUOO AOD -antTh@APEBOGAIARAIIO GAAMIED A 10,
AOOA AAAAOGEAE]I EOAOAA AAAOOI OE 1 AcC Eddbriiate cua@dsisaO O d MIATA
AAUR DiTAAOAA OAOPITAATTEIT O 101100 ET E sphe figtditatd és@ A O

01 A1 O AT AT AT O AO AAOA OAODPI T AATT EE ODA OOAEADOABIARDRA |
xhxwbp y1 ¢mncgoQs

4AAAT p8 YT AEAAOI O ET OACOA@EAAIA BGAOBABAOEIAELE AP A GEAIOAI
AA 30AO6h y1 AT 1 DAOATEA AO OOOAEODI AET ¢mpy

Ponderea persoanelor juridice care sunt de 2023 2018 Rata de

AAT OA AO AEEOI AT EEIlI A | schimbare a

% = suma ponderilor pentru 5 puncte (total de OAOQOE O £A

AAi OAQq HE t DOT AOGA. i, : : OAODI 1 AA

Indicator Indicator EAT 4 A
% Ponderare onderat, % | Ponderare onderat, AR NS R
0 P ’ P * OAOOEAE
PP % % -
I AEOI Al EA activitatea SFS.
2023 vs. 2018,
%

n#YT A Al T y1 OOAAAOA 1 86 3% 2.58 84 3% 2.52 2.38

n3&3 1 £ZAO4 OAOOEAEE A

DAT 600 AA Ai 1 OOEAOAAE] 79 3% 2.37 80 3% 2.40 -1.25

AEOAAT & yi 11T A AAT AOI I

%;%iaggég?ﬁggg OAOOEA| 4 3% 234 | &2 3% 2.46 -4.88

n3&3 A AOECOOAOG AAOA

AAI ET EOOOAOA EEOAAT & | 77 3% 2.31 78 3% 2.34 -1.28

OOAT OPAOATT A AAT EOT EI |

n#AAOOI 1 ACEOI AGEO A0

PAT 6006 AA Ai1 OOEADAAE] 63 3% 1.89 70 3% 2.10 -10.00

AT 1 &I Oi EOAGA AO AAAOGO,
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g}\} gggA?g} Ag&3 AEOAOO: o4 3% 2.88 95 3% 2.85 1.05
RS Gt O PR 3% 276 | 87 3% 2.61 5.75
n! 1 CAEAT EE 3&3 o001 6 | 84 3% 2.52 83 3% 2.49 1.20
AT ATESl " REORAI EoaT EE( T B | 213 |7 m | 2m
n_1 [ AET OEOAOGAA AAUOQO]
domeniul EEOA AT EOQ4AT EEh AO | 64 3% 1.92 75 3% 2.25 -14.67
AA 1T A AOOI OEOAOGAA EEO,
n0AOOI ATA EOOEAEAA AA:
OAOOGEAEETI A T ZEAOEOA AA| 85 50% 42.50 84 50% 42.00 1.19
30A06
n0AOOI AT A E @ GEABDOM OKA |
AT h OAEEI AAOE OPOA AEI 39 10% 3.90 46 10% 4.60 -15.22
3&3h Ai I PAOAOGEO AO ATl
n0AOOI ATA EOOEAEAA AA
I AOGAOOAO OAEEI AAOE ODP|( 58 10% 5.80 54 10% 5.40 7.41
y1 AAAA AAi BOEOCABARAA

). $)#1 4/ 2 ). 4% 214 j1AAEA 75.90 76.33 -0.56

$A 1T A yT AADOOOI Al OAOET T¢AkI¢IRE 11TACG TTKEDADRBE MROIOER E DAL

puncte procentualey T A OAHOA O Au valll precddenfOEE A AT T OOHEWND)Aaddepus] T O

OT AT A 1T AAT AOEOal,iar 72%Alin dobriuaBildl maEBEOIAPAS cEr@iAd 87 cu 25 p.p.mai mult
EAT & AA ¢gmpuy

- AET OEOAOAA OAODPITAATTEITO AET AI AAT A AmAT OET AT A Al
AT CAEAT EE 3I&30DOAEAEA AZFAIACOAODT T AAT 67BculA Bp.i AEAT OEDOT EAT
cnpyBPHEEW OADOAUAT OAT T E &u1FplpimaionEIAcOipArtiv ¢ istiidDl din A0DgE

47 O AAOBAOCAOOADO T AOAHOAOAT Al POEERDABBPEODAOCEAARABDORD)
ACOAAT dABAOOBMAEDPAT T EE ACA TRAQAHGIAG AMMARAGAA 1Geups phAai ET OA

i 01 6 AATG HEA ycotp YA Eimal(bul3OppE MEAABI D Z£AT & AA c¢npy

$ET OOA DPAOOT ATAT A AAOA AO ADLIAXY EAIACA EAMI EIEA 3yiI3AA DAOKED|
i 61101 ETE AA ET OAOAAT EOT AA DPOET OA®%Qkr cdbtribbabili ddrigOA A’
93wh OEOOAT E&dini2di8 & AEGREG ADI A Al), Me cAriruAida@El4 tdléfok, dar nift B linia
AEAOAET OA | oG AredntribudbiliiEnbri z201%).

2A0PT 1 AARDEDad XOA OI ETE AA ET OAOAADEDARBERDABAGAIEAT &
motivele: ET AT | PAOAT TR AERTAAAETEKI O ATEEI T O Al AOA AET DAOO
rezolvarea problemelor contribuabililor.

0A 1T OAAT a AA T A p 1A vigto@lidddcord resh O GA T ARBIEAEBOO MAITOA.
DOEOEOA 1 A OT AT A AEEOI ATEE AAODPOA AAAAOBANHI EAMAIFERAGE O
3AOOEAEOI OE &EOAAI AA 30A08 ' OO&FAI h AAE (sudaiprdci€riiol E D A
AO 11 O0MO O atdd AOAT A AEEOI AT EEd AYIT A Aj%), iSFSydsg@iA A A O/
#1 1 OOEAQAAE] EE 11A0E0 0O 14 EO O ONIG AQ 08D OMABAIEGRAO EA & OA ABDOITATO
AYT A Al 1 ,ADEOCOODAABA 04 QaHEAQRAQGAU £EAQPaP OAOOEAEE AEOA(
OAOPAAOA 1 ACEObehdvdt @B4%EEOAAT & y1 1 1TA

PeaceARE OAAl &4 AA 1T A p 1T A vigODDAR AAARAROAR] BHODBBDI AAT
AO DOEOEOA 1T A OITAIA AZEZEOI ATEE AAODPOA AT CAEATEE 3&3
ArAT OET 1 ODIOCACEBOABRAET T Al jOBOIAM AABDOAA EARRO EA ATHO AROA 1TA GO
AT CAEAOOI 3&3 AEOAOOa y1 ewEhAAT EIAEIAAEEDRRGOOOADOAI A
de a ajuta 02%,cu6 p.p.i AE | O1 O AAT & AsdAitiBganilporpmari, majoritatea au fost de acord

j OO A APOAAEAOEIAIDO FA®ODI OAav AMAEATEI 1 AOEE 3&3 Al 1 OT1
j oppQgs8 1 OYO yi AAVOI REI JDOBEAOARERBAT OET 1 01 OE TATEIT
deacordu AAAT MOMMOE OOOT ET A Aa yRARYI AEIAODBAOAGADOOAAEDGE IAIED
AAOal AT EE POEI AOA 0a o AHATAE hl6AUWMIAERD O QO ADAB IEED ABDIAE
contribuabilimari-u ¢ Ph A0 ¢p B8P [ AE DBOT ET AAAYO y1 c¢mpuy
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Vorbind despre metodele AT I T AA AA ET £ Oi AOA AAOPOA 1 ACEOIdkhl EA
AeAl OET 1 A0 1A ABTAGMIdnodOsé 1AAEA ET A1 Of AT E bpOmih TAIOO BAE Aés:
AOAROA OX18Edd BazaB AT AOAI EUAOA MO MPQEAEE | &E OA Fisdudp AA
contactezepersonal3 &3 h AAA4a 78%, cylv QOIAAR OEQI; O AATT 4 ONA ADrp o1 1T OO
i AOEh OOi a0il AOAT A 1 AOT AA AA ET £ O AsericiuAdd infaanadeprini O E (
T 17 OE £E A 4 OE90%,IclA .M mai EvéltAcomiparativ cu studiul din 2018), din Baza generaliA 04 A
practicii fiscale (87%)HE AET OAOEOORGYAcubp DBRBRAEAI 60AARAa AA c¢mpy
Potrivit opiniei a 44% AET OOA DAOOEAEDAI # 8% dih dontribuaiiiliiread (ci Ripp.y T Al
AAOCAOAHOAOAR MAT A0IABEIOD®IA GA AR Ad chintb& Ditire ODOOBRBADI 1 EE AE
TATEITTAT AAOA ADHAIOCAOBADLODALE | AABDEICHKkL AEI AOAAVAT OBOKL
remarcateAA DAOOEAEKPAAEEE OADARH HE AKETHREAREEAOAA HEOAUDDBRO
cafindi AE AOT Ah OAAADPOEOEOAOAA wHE AT I PDAOGATTA AT CAEATEI
Fiscal de Stat (8> AET OADP BHAAIOEA Tiddd BDE3% Wil cofribuabilii mari). 57% dintre
DAOOEAEDAIT T EE (dulp.pdOXCEA EBXD T BITA ) AEEIYadintfe Aontgibugbilii mari nu a fost de

AAT OA AO AEEOI ATEA Aa AOOI AE AYI1 Aacdzd 0@ | DhsboRi@ERh OOA
OAOPIT T AATTEE A#HAT OET 1 OlcOB3 pQABDACRA URDDRE D E GEAIRAY Eibkie AJ Tt p U
contribuabilimari 00T &6 AA AAT OA Aa | AE OO1T O OAOOG£#£AEEI ABOROKDE
OAOPI T AATTEE AET OOOAEOI TATEITAI 001 6 AIAOAMAAA OjAc A
consultative (31%Qh B AmaiAmult de o treime din marii contribuabili AT T OEASA Olab A OAT EOT E
consultative (35%).

. EOAT 601 AA AOT 1T AROAOA A OAOOCEAEEIT O Al AAOGOIT T EAA T EA
wnb DPAT 00O ApPOiI APA EEAAAOA OAOOEAESO Al AAOGOITEAQh A
aproape toate serviciile electroni@). Dintre persoanele care au auzit despre serviciile electronice oferite de
AaOOA 3&3h AAE T AE 1 OITE DPAOOGEAEDPAITE 1A OOBOAEODI

ET 001 AODO®3%,cAl6.Al AE 1 O1 0019EAFaaturd($1%,cuddpp.i AE 1 01 O MATHE A
contul curent al contribuabilului online (66%,cul7 p.p.i AE 1 01 O ALdntgibudbifiii AOEY OOEIT EL
(85%,cu8p.p.y 1T OA&AAOA qAhAfuicurdnhal apmrtripupbilului (83%,cu22p.p.i AE | 01 O FEA]
2018).

servicii fiscale esteORT AOa y i1 OOBDERDAGLS EE -l ADEOBDA OEABDaAAF 1 DDA
esteOHT O AA90HDEA EARBAOPOA AEAT A EOOEAEAA AET A#HAI OEI 1 O1 1
66% dnpA OOEAEDAT 1 EE H E5%i® @akitc@niribubbii i(ci 151pAT AE | 61 O AAd a A/
A EEOIJAIO AIaOEi EE OOAE AT ER AO 1T AGAOOAO Al 61 EOA OAEEI A
FEOAAI 48 S$SEIBRAERARAROBARAAEDEE®OOALE ODAD cdhtithdbiddh AT E E
(cu8pp.il AE 1 01 6 mMia OEARAOapRa AO AEIOO# HDAEEIN AR OEODOOA]
i ATTETTAOA AA DPAOOEAEDAintfoduEered servidil@y Orie @li7%), cdnhodiithtéade O O1
1 OA0O | pcbq GEPEAFAOARAT | IDABAA DOT AT AT AE 1T AE OdpEBEA  §
OAEEI A4iOBA OOI OIJAE OAPEA HE OAUI T OAOAA DPOT Al Aichrérd O |1 A
ippbpbq HE EI OO AOAAOAA OAOOGEAEEIT O 111 ETA jpnbQs

De siteul ServiciulDE &EOAATI AA 30A083OADBI OANOEOCAOADI EATAIEDR AAt
reprezentativ (cu6 p.p.y T A O A # O 20084+ A Hiritre ddiribuabilii mari (cu27p.p.i AE 1 O1 O £EA]
2018)h A OEAAA D EGED AA AR asirichrd Sité-duadsttely T A Y OmadGar 1BERa O O@A%E= UA OA
OOOAEODI 1 Alcdntriiudbiii m&iE p yb

Ceamaimare partelin OAOD T AR 1A AAT A AHAT OET AT A ET OAOAAT ET 1T AAL
fierbinte (64%-OOOAE O 1 9%-EontfibAabili eEQh AEA DPOET OAOEOI OBtuduA DI 1
T AT ETV1bAdntribuabilimari). 1 AT 1T OET OAOAROOAIOOET AAT EIEGBABGEAT ET T AU

zlatelefon#E DOET OAOE Ol (Hleoardcestnt cel©nai rdpiddnioduo dieh IEIAOT EAAOA OAA
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Oponderede 8 AET OOA DPAOOEAEDAT D% dintrd cAntribu@odidnta® suht Ad dedrd cA 1 H I
AEEOI ATEA Aa AT CAEATEE 3&3h y1 CATAOAI AAAODOOEABAGOE
AAAT AgE GBikDDIT 1,ARDOIEE£OO 04 ,H-BA Exprimét @ekacordul cu privire laA AAT AOAT E
AA TET ARl AAOOBDOIE ¢ &B8h RBAORO® AEAT OOE DPAT OO0 A OAUI I

98%, contribuabiliimari 791%),ssA y 1 OYI bi AO AA AT CAEAOOI 3&3nocargcargi E A

47 OOREh DPI 1T AAOAA AAI T O AAOA & y1 OYIi PETAO POT AT AT A yi
01T AGA OAOOEAEEI A y1 curdd JyARAEARARDAGAIONA T K Oglagobm®ijp &1 Al
i ATTETTAG4A AA xwb AET OAODEU4APp.T AE ASHARGBMES, @R 1 Al
contribuabili (cu23 p.p.il AE [ O1 O AERIODAAEAPOOY Aa DI AOAI OI A T O OA
tehnice.! 1 OA AEAZEAOQOI HAT EI 90 Oyi PERGAHADOOA ikl cadbHOT 8D EDA AAIU/
greuHE DOIT Al AL Al Ai ORAETEMAROAR AAE AAOA 16 AO OOEI EUAD ¢
AT 01 EOA AAOEAOABOAD OBBEROOD EEA AR A TAOEAAOOI 1 EAA AET
T AOECOOATTAE AO DPOEOEOA 1 Aul@ARA AmiCdicdemigh AAADADARER
ATl AAT A AHAIdOEIAT AEAEAEODI 1 EAET & 1 AE 1 01 64 ET & Of ATE
i OOOAEOYIPAREI BRAT OOEAPABE] EEADADE y1 AAOA OAODI T AATTE
DAT 60O OAOOGEAEEI A Al AAOOT 1 EAAA hy 11 CAVE B EJT AOO ARRE DA Gi OGO AE
3&3 TTT1ETA ADO AAAlI Ankiel ARAEEEAOOEO 1 AAAOAOA
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INTRODUCERE

Acest gudiu a fost efectuat de companidagenta Consultingpentru Serviciul Fiscal de Sta(SFS)

Es8p 3AI Ol #HE T AEAAOEOATI A OOOAEODI OE

Scopu POET AO AT ARRLOAROGAIOEEAOAA OAEEI AAaOEITO yi1 1EOAI OI
SAOOEAEOI OE &EOAAI AA 30A0 Al 28AORAIEGAEyI- TdAdWAh Vi

Obiectivele studiului sunt:
1. $ABA0I ET AOAAADADODADEORE 1 A DPAOAEI Oi ATT A 3&3h AEEA
y1 AOAAAOAA DPOAI EA4 HE OECOOATT & 1AcCAba AA AEADPOOI

2.30AAEI EOAA PAAGRA ADA E RpicBtared &adviciptAEAEA 1T A O 1T EOAT
AT 1T OEOOAT 6a AO AAAAOG AAEEOAAEI h OOAT OPAOAiHeia, HE
ET Al OOEO AAT AT O OATAAITEA #®E 1T1T1ETA wE 180@1AARA A

recuperarea datoriilor.
3.3A0A01I ET AOAA TPR@ARDT ERAEAAOEAEI T O POET AAOA 3&3 1EI
AOAAAUa 1 PT O0O0OT EOCaTE DPAT OO0 POAAOEAEI A Al OOPOA HE
4. %OAT OAOAA 1 Wy AiceFAMa WAAIGEC ZAAT EA Al AT 1T OOEAOAAEI EI T C
E8¢ -AOTATTTCEA APl EAAODA
-AOT AT 1T CEA AAUOI 1 OAOa #®HE ApPi EAAOa DPAT OOO OOOAEOI A
scopulAA A AOEGCOOA AT AOATT A #wBADAI BADOADIAE OAORA yOA OBIPD,
ET OAOi AAEOI O1 OE O11AAE AO y1 OOAPOET AAOEI A ET AEOEA(

Sondajul a fost realizatped | 604 ARAT OET AT Aqg

A %HRAT OET T DPOI BPIOTEITAI OADPOAUAT OAGEO 1 A 1 EG@%Ide 1T AT E
Al T PATEE8 | AROO ABAT OEI 1T OAPAOGa y1 O Al AE B80DDAGOSE
AOECOO4a AAOA OADPOAUAT OAGEOA 1T A TEOAI TATEITAI DA 7

B.%HAT OET 1T DAT 00O AZ105QGE A O OOBADEEDIAAAREE A AO A1 00 OAIl AZ

din lista contribuabililor mari pentru anul 2021 - 2022:

https://sfs.md/uploads/governmentdata/36/document/contribuabili -mari-2022pdf-61d43182b3647.pdf

%HAT GGEAGAODPT T AATT EN
Marja de eroare d, 4.36%.
Metoda de colectare adatelor d, OT T AVAEATAATHE | Az110 AderdivE] JAT) 7 484 itterviuri.

E8c8p wHAT OEI 1 01 #®#E Ail AAOAOAA AAOGAIT O

4AAAT p8 %HAHAT OEI T DOI Bi OTETT Al OADPOAUAT OAde&f N#3D. T E O/
Tota
Total 439 26 72 341
257 13 32 212
63 3 13 a7
2 6 16 62
3 4 1 20

4 AAAT ¢ 8colésttipbn@ikubbili mari 6 N=105.
_ Contribuabili Mari
Total 105
86
;
9
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Sud 3
Pentru intervievare AO &1 00 EAAT OEAZEAAOA DPAOOEMdUAFisal de &@Aku ET O/
OACc Ol AOE OA-@dutabilyl $au cormehilEIAIE AT y1 OOAPOET AAOEES
1 POl AAOGOT AA AT1 AAGAOA A G 1A KO0 /O MDA GAGM A EAG TG GRE
Criteriu 1: Regiunez. T OAh # A1 60Oh #EERET abh 30AN
Criteriu 2: Dimensiunea companieg- EAOI h - EAah - AAEAC- AOAN
i.2.2 Structura chestionarului

i.2.3 Intervievarea

Datele au fost colectattd OET AT I AET AOAA A A1 6a 1 AOT AAg O1T 1T AAE £EA
sondaj la telefon (CATI)) T OAOOEOQOOET A AQ B4l A0 pAROERAGHOGRA A yOAODPT T A
1 EIl AA.6O\ODEAEEAAOAA AAI EOQAT EEA Al 10D AROBAONECED AKORA GBORE T §i TAGAAA
chestionarelor.

Introducerea datelor

Chestionarele completate cu ajutorul tabletelorau fostET OOT AOOA y1 AAUA AA AAOA
interviului. Imediat ce intervievatorul completa chestionarul, A OAT A A O Al
internet, OAAOAYT A AOOAEAllaintrdduc&re® 61 A OT OEI 1

(@)
L
T
O;
>
O
>
>
m

A
o)
i.2.4 Analiza datelor

AAOCGAT T O "EOI O1l 6E . ATEITAI ABABOAAEEAEARENAET AEOE
.3 Limitele HEAOEAOAT A AAOAAOA&OE
0A DAOAOOOOI AAEAAOOaOEE AAOAAOAOEE 1060 AO AI OO0 yiOVYIH

Datele colectate au fost analizate cu ajutorul softwaralui statistic SPSS' AUA AA AAOA danfoei O
T
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CAPITOLUL I:ASPECTE GENERALE
T AAAOGO AADPEOT 1 /OKT10C ®MAOBRRIMRA OAAIOR GMORATTAAAT T EIT O AET

ET A OF ATEET A AHs@zad au Gfepeisfafidlel jlidce HE | 1 AAT EOAOAA AA

OAODPI T AREIT EAITOAT A AmAT OET ATA AO 3AOOEAEOI &EOAAI AA

$AOA AAI T COAEEAA AT A OAODPITAATTEITO

_1 AAAOOI OOCOAEOKP OEAARE PADOE 4 E DADORIAT £AT T- AIET @ EOAORA B/
AA v AT KT gO1 AAT T OAAEIDOO AT 4] yhEqd AOA OAODITjTwXAId BEE
Ofivyla jyvwpqh EAO AEOAA O1T 01 AET AETAE OAODITAATTE |,
Figua 1.1.$ EOOOEAOI EA AFANODA i MIAGE TET 10 O Ayl O ABAN Tg8NARDE oA AE AT 1

AT T ATEOI Ai 1T OAAEI EM&xBEE HE 1 Ei AE AOT T OAOOA

Feminin [ 84 Romanid/ Moldoveneasca _ 89

g
]
© Masculin | 16 E Rusa _97
©w
ﬁ 4;_,'; Mai putinde 1 an 1 8 Englezi . 19
L] = . . 5 - [
E % Intre 1 si 3 ani I 5 o Ucraineana I 3
-~ -~

#AE 1 AE | Ol TAR OGBOBRAIUIAA AT AT I DATE
_1-D0i a660a ADOT @EIi AOE €ndijhpasi AAO
jtnpq HE ANAODAT EREALODT Ai 1T OAAE

E AO OAABDI-y AA DORAET :
ADAOOCRA EBAG IOBMADI TED AA

I AAOA T EADOa OAOOEAE

i AAEOI y1 AAOA OA AsEl a OAAEOI AT i PAT EAERLN#HID AT OEOAO,
Chisindu [ I 53

)
g Nord ] 14
ED Centru [ 17
Sud | 6
= Urban [ 55
é Rural [ 15
blav] . A oA . i
o = E‘; Contabil angajat cu norma deplini in cadrul companiei || 40
% & o= Contabil care oferi servicii de contabilitate 1a mai multe companii [ 38
EE™ E O companie ce presteazi servicii contabile . 14
5% £
g g Alta I 8

_1 T AET OEOAOAA Ai i PATEEIT Oh AOYO AAI ET EOOOAT EA jxmb

utilizarA A AA1T AOI AOT 001 OE 1 A T AZEAEO AA ,%MaEQOLOTADAI E TAEROAD GDAE

Da, zilnic NN 70
76
R oo s 11
Da, de cteva ori pe siptamand 15 m Utilizarea calculatoruluila oficiu de ciitre administratie
Da, mai rar _ 712 Utilizarea calculatorului la oficiu de citre contabilitate
Is6
Deloc 5

3O0AOAA AADOT Accale AAAI AOATEEIT O
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$A T A y1 AADOOQIET DEDADRA A¢ PAOOT AT AT T O EOOEAEAA AET Ar
AAAT AOAT(M%),cLWpp.RBE | Ol Gtudmiin 2018\0%)8 ! DOT GEI| A @iabres& Ol a4 O
yT O0OAA&OE AaddOR A3 &3A Al MEEEDME T E 1 A CA O Aw)idoe aEdePub detek 16 A O A
SFScullppi AE 101 0 ZEZAT xR AA ¢mpy joob

36% dintre persoanele juridice participante la sondajau fost suspuse unui control fiscalponderea acestora a
crescutcu6 b8 AAT,LAYRA gnpyAd £ 00 OODPOOA AT 106011 061 OE [E(
T AAAIGNHEE OEIITBOOA A OAAE O G DAMAAGRE GFAQ | Bkl dbili intan ad ddvksat

y1 OOAAAOE AaOOA 3&3 1 AQAQdppHA TORMAMIARGMAO #EAH aEBEARAIEA OO AE
72% au depuscereriA 4 OO Acu2s i AE | O1 &£AT &. AA ¢mpy j1xb

Figural4.adl 8 $A 1T A y1 2Aconipan@bvs A8 H¢ OIEAYOA @wpPOABDODOOAR REI

Contribuabili

Studiu national .
Mari

o N o . 100
A depus declaratii 89 99
A adresat intrebari catre SFS despre unele neclaritati _ 49 _ 56
legate de fiscalitate in forma scrisd/verbald/electronici 47 72
\ I
A depus o cerere citre SFS _3344 47 72
A fost supusi unui control fiscal -336 L :11";5
W 2023
Alta 2 | 2
1 0 2018

-AOT AA AA EcorribuablilkricESFE A A

#EOAA A1 Oa OOAEI E AEN AROOCOANAROA KOOEIAEBABAAMuEdalch O A (
AT CAERDBE OOIllEddon @) duAl plp.il AE | O @018HAG%; 5586Au comunicat prin
OAOEOI OE PAERUEOPAYR] ADAEGDROA MAAR&4YAAO Bl pQA GEARERE | T A GE
Al i DAOAGEO AO ¢mpyh DI TAAOAA MdogicstbiduAb GAA ARBANGh Ajd ¢
aproximativ neschimbA 0ah DAOOI AT AT A EOOEAEAA AET ArAT OEIT 1T Ol
OOAAET ET T Al &4 £aBd Serddul FHstal dé® $ta A% O A

3EI ET A0 DPAOOI AT ATHIO 8 OOEMIERAIAT ANEN | AFEANaOA DA G A OAcl T AR
AT CA E Ala tEl&on 89828, cu 13 p.p. mai mult comparativ cu 2018 (80%); prin intermediul scrisorilor p e

Pl #OA A1AG OG0 @D Jcie37 pAICAE 1 01 O AAAYG 1y0T AAOXO § A Bl .
sA y1 OACEXDGOMADARAITAE ENTEORA £AT 4 y1 AAT a yi OYT AOI AIT10O0
49%,cu’lb8D8 | AE DOT ET MAOIA AyAa hg i pAJE i ¢Qul bOGtaBUADbil iEnGati, 46D A O A
1A y1 AADOO Gau comuricht EUESFS; lat@entru Unic de AgBIL%).

Figura15.6l x 8 $A 1T A y1 Z2DBOOAIUAAIOAT BFOmp WAIO RAATIODAEAAG AYD AT
v 040DON6 BETI BT BAI AHAT OEI 1

Studiu national Cont;[l bu.ablh
ari
La telefon, dar nu linia fierbinte _5667 _80 93
Prin scrisori pe posta electronica _27 55 _49 86
Personal, fatd in fata I 44 67 I 40 65
La Centrul Unic de Apel (linia fierbinte) _30 44 _4 ‘,_;51
m 2023
Prin scrisori pe posta traditionala . 115 L 132 2018
ot b AET OOA OAODPI 1T RAT EEE AR BrEERBERIOEELEDODI T AEHT OEAOA Oa
AO 3&3 1A OAITAZEITh AAO TO T A TETEA EEAOAET OA8 | Al
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Ai 11T 0EOCA AA 1¢p AET DAOOI AT Al AAEIDOGABAAUAEDAIIOBRA EXI 1
3AOEOI OEI A PA bDiutlicate y CODAEOBDIORAT AEOOEAa AA PAOOEAEDA
Figura16: 1 w8uv8 #0Oi 1T AERI OETE O& EI OAOAATETT Al % didtal 3A0O0I

A # Adn

La telefon, dar nu la linia fierbinte

Prin scrisori pe posta electronici

La Centrul Unic de Apel (linia fierbinte)
Personal, fata in fati

Prin scrisori pe posta traditionala
Ns/Nr

1 OYO PAOOEAEDPATTEE 1T A OOBAEODI
g1 AT T OBT GAG®RBROAAT EI T AUA Ad
AHAT OET 1 OI
Figural7:1 w8 @8 # Ol
O 6A1 A#HAlT OET 1

3&3

La telefon, dar nu la linia fierbinte

Contrik

Studiu national,
N=439

K
.
s
B ::

4

| 1

T AT ET 1chieflerireaED OHRE AZAIT TE@X
cuSFS. Astfeh Oy ©Op AET OOA iDARIODPODOBAREDIE T AT ET T Al h
iPTA OATAA Th
TATEI T Al zBHEE I p®A QEDT GE 1 HOERIOABAT AI AAOOIT 1 E

i Mari@r prétera x ¢ b

AAO 10

AT E DOAEAOATAT OE (340 AEQ ¢0 Aj OONGAD EE@ Todh T TEO 1AC

Studiu national, N=439 Contribua
——T
I L

Prin scrisori pe posta electronica

La Centrul Unic de Apel (linia fierbinte)
Personal, fati in fati

Prin scrisori pe posta traditionala 4

Alta | 2

Principalul motiv pentru care 70% dinre OAODBIT 1 AAT T EE

a1 o

OOOAEOIOEGAD GAEAT GAT
i AOE cé srapteldokAdarAu IDlmia fieibittd, estedidiated A U A

AAAOOOE OEDP AA EI GROADDEAEAAT T EBa DAE DAOAEDUabilii mad ET T A

I DOAparaET OADMADE3 &3 1T A OAT AAITh AAT AO

AFA TADOOBT O 1 A
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Figural8.1:1 w8 x 8 6 & ApIa E AET AA 11 OEO Adtdiefod Anhaind O4& E
fierbintee j 040D ®1 G ENEAREBQAA AO POAEAOA Oa EIT OAOAAT EI T AU,

Este cel mai rapid mod

Nu pierd timp in drum

Este posibil de obtinut consultatia unui specialist calificat
Obtin cel mai satisfacitor raspuns

Implicd efort minim

Pot fi rezolvate situatii exceptionale

Nu este nevoie de a astepta in rind

Putem atasa acte/documente

Comunicare directd/reactia/atitudinea
Pentru a afla unde/cum/cui se poate adresa
Se adreseazi direct curatorului

Altele

— e
T 1T 1T

43% dintre OA ODPT i AGRDAED]I OE 1T Alwr€ANNTAOOBAOAABRI BREINAOE AO Al OE
Pl #OA A|AA00|T'Aéﬁ AAT AOAAA AOOA AAI 1 AE OADPEA 11 A:
DOAZEAOCETI T 4 AAAOOOE Gaupieldimiiil p® dudnA25%)Eif fiedaremlkihcleq PentAu

Aa DP1T O E£E OAUT I OAOA OEOOAT EEI A A ghekantribubbiliAnbriar greferab Q8
0a ET OAOAATET T AUA AO 3&3 DPOET OAOEOI AEAPROBADOAREERT A
Al 1T £ZEOI a0OE j ¢cubQs

Figural8¢ d 1v 8o 8i B aOBAICATOR AET AA 11 OEO APBEDPOAADEAT O
Al AAOO) O&EARGT ©® AERADAB AA AO POAAAOA Oa EI ORDOAAI IEE A &
cu SFS

;>

Studiu natio

N

Este cel mai rapid mod

Nu pierd timp in drum

Pot fi rezolvate situatii exceptionale

Se pistreazi ca dovadi/confirmare

Cel mai comod pentru solutionarea problemelor
Se pistreazi datele/se arhiveazi

Implica efort minim

Obtin cel mai satisfacator raspuns

Nu este nevoie de a astepta in rand

Este posibil de obtinut consultatia unui specialist calificat
Putem atasa acte/documente

Rispuns rapid/clar/prompt

Altele

EEER
RN UE e CRNN
P
S N
[#}

[V N1

[#2}

ES&I 1 AdIESailinkaifierbinte, D OA £
@ EA O AIBE Ab H A G\A | Gr&d PBO hy
AA ET OAOAAT EOT Ah AAT .

I DOT APA E&é@DADAT AANTEE AET 000
AAT AOAAA AT 1 OEAAOa Aa AOOA-B8AIO
contribuabilEE | AOE POAEAOaA AAAOO OED
calificat (34%).



Capitolul I: Aspecte generale 18

Figural.83: Q5364 O € O®OT ATE AET AA 11 OEO AaCentd OdicHBApAl O4
(linia fierbinte)? j 04 ODOTHO AEIAAMONB AA AO DPOAEAAOA Oa EIT OAOAATEI

Studiu nationa

Este cel mairapid mod | NG 2

Nu pierd timpindrum [l 14
Este posibil de obtinut consultatia unui specialist calificat [l 9
Obtin cel mai satisficitor rispuns [l 9
Cel mai comod pentru solutionarea problemelor W 7
Pot fi rezolvate situatii exceptionale [ 6
Implici efort minim [ 5
Rispuns rapid/clar/prompt || 4
Solutionarea problemelortehnice | 3
Pentru a afla unde/cum/cui se poate adresa | 3
Deservirerapidi | 2
Nu este pauzi/pot apela cind mi-e comod | 2
Nu este nevoie de a asteptainrand | 2
Putem atasa acte/documente | 1
Comunicare directi/reactia/atitudinea | 1
Altele [ 9
Nustiu | 2

/I OOAEIi A AET DPAOOEAEPAITEE 1 A OOOGAESDBI TATEITAI AO b

i AE OAOGEOAZ£4aA&a Ol O 04ddpX0 /A A clodpCfh EEIAGE AcEdba T AT ET AOAA

AAl EXZEAAO8 1 AAAI ArE OEi bh AYOA I DPadbOEIi A AET OAOD
Pi OEAEI &4 OAUT 1 OAOAA OEOOAT EEI T O AMAIOMPIcEIP ABEA ARRED AQ/8P
Figural1.84: Q5364 O E O OT AT E AET AA 11 OEO ADAO®OAMAM AEAES

j 0aobOTO AEIAAMOAB AA AO DOAAAOA Oa ET OAOAATEITAUA DPAC

Obtin cel mai satisfac:

Este posibil de obtinut consultatia unui speci
Pot fi rezolvate situatii

Este cel m:

Comunicare directi/reacti

Implica

Timp de disct

Printre motivele pentru care DAOOT AT A EOOEAEAA AO POAZEAOA 0Oa EIT OAO
OOAAETEIT Al & OA 1 0iadad Z£ZAPOOI Aa AOOA bpi OEAEI AA I
AEEZAOEOA OEOOAT EEh OAOEOI AOARE OA BADOOAAKUGATAAAAITOA
problemelor.

* FTom OA AT Al EUAAUa AO AOATTEA
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Tabel1.1: Q5.36 4 OHE @DOT AT E AET AA 11TO0EO APBDEDPORADEAT O&

cu SFS
Studiu

T AT g7 1 Contribuabil

N=16* :
%OOA Pi OEAEI AA T ATET OO Al 1 0
01 60 Z£E OAUT 1 OAOA OEOOAT EE 8 3
3A PaOOOAAUA AA Al OAA&ATAITI 9 4
#A1 1T AE AT T 1T A bhkibkeaédor O 1 OI 0 1

* Fom OA AT Al EUAAUa AO AOATTEA



#ADEOT 101 ))d /DETEA DAOOI ATAIT O DOGENDADALD ADBREE O
CAPITOLUL I1:OPINIA PERSOANELOR JURIDIGEU PRIVIRE LA
0%2&/ 2-1 .8 [8!%&))#)4%.! . 3 BRVEWLLE FISCAL DBTAT

T AAAOO Apisédiile OBOPOT AATTEI T O AODAOEOGIOAT 1A HEEEAC
AAOE OE (pafi G=Ei 1 3ReBH dxdilat] EOAT O AA OAOEOAAAT EA EAT & AA
enumerati T AAT EQATEI A AT 11T AA AA El ABRAFODAOARGDADEI ACEADA
I AOGAOOAOGA y1 AOE Oge patcurdubultiAdluCaA.EAT ET T O 3 &3

2A0PT T AATTEE AO A& 00 OOCAIT EEAGek 1 ADNGDAMANE AEUON ATAE MG OAlT CAARE
AA T A p T A uvh O 50 EAGOD A A ASiiddk endifi BDEBOYEA AR, 92¢ dintre

y1 EAT & AQsAd-KAEANIEEG] BRBOAA DPOET OAiarBO- defapeifle ldidiad OA (¢
fierbinte.4 1 O1 AAOBBDAYyAOAGOa T OAAAAOA A PITAAOGEE AAIT O A

3&3 AEAT & y1 AEAT & j uppbQOOKEOAT ARAOAEEBAERDa 9P AEIT

Contribuabilii mari au exprimat nivel de satisfadie y 1 Adntu comunicarea prin pdia electronica (92%). O

fierbinte, AET OOA AAOA v wb Odéhcénstamhodaitéicide CominEadededn Od efeu 15 p.p. mai
pOT ET AAAYO-OPI 4a00O©@8 i AE [ EAa ONACODEOIKANROEE AA AAAID/
fierbinte, la Centrul Unic de Apel14%), cul0b8 D | AE DOT ET Z£AT & AA ¢mnpy | wt b

Figura2.1:1 98 _1 AA 140004 AT E 0Oai A0 OAOEOA4aAOOTA AA ETO

AO AEe 64a 00cCai 0Oa OOEIZABAIERA 1QADAEADM ANOB A AO A0 B AE&HS G

3z nici, nici, 42y T-00T AOAAAOA | &a5x0E) A ODAO EEAERAER DEDOYOA v Qaodopod

%dn AAAE AAOA AO Aii 01 EAAO AO 3&3 DPOET AEAAAOA AET OO,
2023

Contribuabili
Mari

Prin scrisori pe posta electronici, N=240 22 51 N=90 24 *
La telefon, dar nu la linia fierbinte, N=296 34 61 N=98 32 61
Personal, fati in fati, N=194 35 9‘]_15 N=51 37 6

Prin scrisori pe posta traditionali, N=46 22 972 N=16* 1966 W5 -foarte satisfacut

La Centrul Unic de Ape], N=193 34 158 N=54 37 206 4

Studiu national

3
2018
2
Studiu national Contrlbu_ablll 1 - deloc satisfacut
Mari
NS
Prin scrisori pe posta electronici, N=125 74 182' N=42 24 R
La telefon, dar nu la linia fierbinte, N=259 26 92 N=68 74 19 41
Personal, fati in fati, N=310 27 71 N=55 29 Ei
Prin scrisori pe posta traditionald, N=54 19 10' N=19* 32 1 ].I
La Centrul Unic de Apel, N=105 21 1784 N=37 27 115 )

AAAOOO AT 1 Al Qor. Aphokp® A Bebne Oittre RO DT T AAT

TEE AET A#AT OEI 1 Ol
AO ODbOO Aa 0010 TAIOITOIETE AA ETAI

i DAOGATT A Al CAEAT

*N<300A AT AAGUAGKINT EA



#APEOI 101 ))d / PETEA DAOOT ATAIT O POAESLHADAAD ADBARGBE O,
sAO AAAI AOAO 1T AOAOCEOEAAOI E AA ET OAOAAT EOI AA AO 3&3 /
Al AOEOAT EE ETYEAOI AEEEADOD Ak yREABAEI AA OAOPTITAAT O 1TAO
problema cu care avenitnlA &l 0O OAUT 1 OAO4 8

Figura2.2:1 w8 $008 AT E DOOAA AT i AT OA AA DADOI AODDAE AXAAOL
cu angajatul SFSp 04 0P Ol FO ABEIAAMOAE AOAOCROAHADOIAD® AA ET OAOAAT E
Studiu national, C
N=76 ]
Angajatii sunt incompetenti | I 30 [
Angajatii nu oferd informatie clari, nudau raspunsclar || NN 25 [
Problema nu a fost rezolvati/pasaeazi responsabilitatea [ N 20 [
Nu am primit rdspuns la intrebiri [ N 18 [
Angajatii lucreazi incet/ greu vine rispunsla solicitare [ 15 [

Atitudinea angajatilor (fir4 specificatii) [l 7 0
Angajatii suntaroganti ] 6 B4

Sunt randuri mari/Linie incircati/Timp lung de asteptare [] 3 0
Alta N 16 H+
NS/NR | 1 [

| AAAOEAE]I EOAOAA DPAT 6006 Ai 1 & Oif AOA o611 61 6A04a HE OOAT
0A 1T OAAT &4 AA T A p T A v
PDOEOEOA 1T A O1 AT A AEEOI A
Serviciului Fiscal de Stat

kR OODAR AAAAAR OAK BAODD AAIOA
T EE AROPAOE AOA A AO BAE | EGDMIOABA G

_T 2phnggl OVYI AOI OAOPIWAATEET AD PHET ABAAADOEINT OAaAAOA
AAT OAOI Of1 OAI
TATEITTAIT 001
i AE DPOIETh
respf T AATTEIT O AAOA O0O01 O OI 6A1 AA AAT OA AO AEEOI AT EA
1T AAAAAHRE 1T OAETAA AA EAAEh t11pb AET OOA PAOOGEAEDPAITE
servicii diverse pentrucaconDEAOAAETI EE 0a OAOPAAOA |1 ACA® AWEM8PI8 OF
ATl T DAOKNICEOMREDD BA _0DAAOCET PAOOA | AOA AET OOA OAODBI T AAT

AAOAOAUAR AOOT AE AYT A AD 1GOANIT yA ADROAAMAORA § AAcl Pad hA AA AcArdp

AO AEEOI ATEEI A DPOIT BOOAME TAG 0 /o AMEEE G AT
O O1 6A1 AA AAI OA AO AAAAA Aa 3&3 A AOECGH

*N<300A AT AAGUABNTT EA



OAE OBADLAA DO ADBRAE O,

#ADEOI 1 Ol ))d /DEIEA DAOOI A o B
A AOBOBY OBDKROAIEE OOAD EES AR 4
pA i OA

Figura23:171 8 501 AAua O0a 0a AEO
AEFEOI AT EEe 64 OI Cc AOAI OATE Al a AA DAOPOI A oA
line)8 3 OAEAAOAG ! AAACGEAEI EOAOA DPA|COODitadipd T ABEIOT AIOAAIA AR R
2023
nsatt'l‘::;] Contribuabili
N‘=439 Mari, N=105

Cand am o intrebare stiu unde s3 ma adresez 23 14 26 111
_ SF§ a asigurat (:.lesc1:1e1'ea proceselor (?le a.dmu?lstrgr? 35 a4 1 30 10 23
fiscals, astfel se asigurd transparentaactiunilorsi deciziilor
SES presteazi serviciile operativ, conform asteptirilor 42 17% 47 231
SFS oferi servicii diverse (conditii) pentru ca contribuabilii .
sd respecte legislatia fiscald in mod benevol e 171 39 45 123 B 5 - Total de acord

Cadrul legislativ este suficient de accesibil pentru ca 4
contribuabilii siactioneze in conformitate cu acesta Sl 32 26 3 Rl 39 30

3
2018 2
Studiu Contribuabili 1 - Deloc de acord
t ) A =
N=164 Mari, N=85 NS
Cand am o Intrebare stiu unde s3 m3 adresez -17 93| - 32 122
SFS a asigurat descrierea proceselor de administrare
fiscala, astfel se asigurd transparenta actiunilor si deciziilor 251 8
SES presteaza serviciile operativ, conform asteptirilor 25 113 46 94}
SES ofera servicii diverse (condifii) pentru ca contribuabilii
si respecte legislatia fiscald in mod benevol 59 2118 54 B 16
Cadl'lfl legls:l?tlxi estt.a SllflClE‘llt de acce.mbll pentru ca 49 29 1467 T 3> oo
contribuabilii sd actioneze in conformitate cu acesta

! T CAEAT EE 3&3 HE Al AOEOAOAA ET &£ OI AT EAE

0A AAAEARE OAAlT &4 AA T A p 1zAI OAI ORAAAAT BADA AXOHDIOR PAK
AO POEOEOA 1 A OTAI A AEEOI ATEE AAOPOA AT CAEATEE 3&3 |
¥E y1 AAAOGO AAUR 1 AEIN OMNOOEM e fIGAE AEDFAcBA | 1A & A #hdnjd ASES

AEOAOO4a § 1 perfivizifatoAPeiddAAOa DAOOALh y1 Al i PAOA3B Aderdad OO«
celor care sunt totalde acortt E -y 1 IOOOAAAOA 1 AOOCDBCABARBEOARSBT OOA OOAIT A
ATl T O0Qab 0§ 1 3he mEA8cd» AA .¢mOUWAAOAh ocub AET OOA OAODPI T AAI
CaOAOA ET &£ Oi ATEE AET AT i1 AT EOI AZEEOAAI EOG4aT EEh AAAA A
¢cp P8P8 A OAaUOO PITAAOAA AAITT Qy 1A EIODDEOCOBAOCAAOAANIODOERT

AO y1 GOAARAAEEDI AEOAAI EO4ATEER POEI AOGA 0O80ODPAAVa AAAT &
2018).

_1T AAUOI AT 1 Ok APAQG LG BGlOQEd@IAibiternic pentruA A AT A @dduEIAE TAA A 4
AT CAEAT EE 3&3|AE@aoma|yA@@m@M®@®AA@ém|&A|ow|A0| AT 1
pp bsb8 A AOAOAOO PiT AAOAA AAATT O AAOA 0061 O O1 6AT A
A AEOOA j3xEM & 1Ak ngpb Y1 ¢ mpydsaproape diblusAl DEABDAODLBIRD T
AT 1 OOEAOAAEI EIT O I AOE AAOA DOEIi AOGA 0aopdi 6 AA T A A
g1 OOANAAIORAAT EOQ1 7pEpPA AlBE QaricEE T cu®A®OAY EAc mp ¢ 8



wh

O1 AShbiect€ A AT 1

#ADEOT 1Ol ))d /DPETEA DAOOI AT AIT O
Figura24:11 8 501 AAUa 0Oa O0a AEOCAOBOGSy OOAGIAOAIAE QOAD BEB AA AN
64 Ol ¢ AOAI OATE PA T OAATa AA 1A v 1A
' T CAHAII EOEOAOA AP EARAE OOTAO AIAEAHRAT OET 1
2023
Studiu Contribuabili
N=439 Mari, N=105
Angajatul SFS discuti in limba comodi pentrumine 89 7% gg

Angajatii SFS cu care interactionez sunt amabili si
manifestd dorinta de a ajuta

Angajatii SFS sunt competenti

De fiecare dati cand eu caut o informatie in domeniul
fiscalitatii, eu o gdsesc fira dificultati

In majoritatea cazurilor cind am intrebiri in domeniul

fiscalitatii, eu primesc rdspunsde la autoritatea fiscala 32

B 26

Studiu
national,
N=464

Angajatul SFS discuti in limba comodi pentrumine 8

I

Angajatii SFS cu care interactionez sunt amabili gi
manifestd dorinta de a ajuta

I

Angajatii SFS sunt competenti [2%] 201

De fiecare dati cind eu caut o informatie in domeniul 5
fiscalititii, eu o gisesc fira dificultiti

In majoritatea cazurilor cind am intrebari in domeniul 53
fiscalitatii, eu primesc rispuns de la autoritatea fiscali

i 6a AET UAAA OAOPITAATTE A

AT 1T A 0Oa

7 19 &

4 23 145 36 41

23 144 31

—
i

42 285

36 4I

Contribuabili
Mari, N=85

336

2018

o
I
o
[Ne]

R S—

KN
KX
% 48 33 138
|

o
-
ET A#HAT OEI

(el
Agl A ET Al Of AD BEO RAIADDOROE AEEGLOD AA EAC AHEICRIAT & £

m 5 - Total de acord
4
3
2 54
1 - Deloc de acord
ENS 53

OABORA UAT ¢

AA ET &I Of AOA D OET (91%), A 25phAnai nklt AAIT AR1\@EIX). Bl& ketodecomode de
El ﬁE'I' oi AOA AT 6006 AOAOCIIAI }X\,K)TAH EUAO® éﬁalﬁuzsz‘)pé( AAGE A EOH C)AEECIB\A' M Al

Majoritatea contribuabililor mari OO O1 E-A OA ZE1 Al AA E @émjurul AdrviEidui de informare

PDOEI]
cu3dlpp.i AE

T 1T OE AE A%8%) feu 28 p. ATAAOED T 11 GEl AGD18FZ20Pop BA AA E 1
i 01 0 AAT 8 AN G ®O4 W AH OIOE ART TARIOIORO AT T OOEA

do doérialita® £BYA,

serviciul de informare prin SMSz cu 19 p.p. a crescut ponderea celor pentru care aceashetoda de a afla

ET £ O ATEE AAODPOA 1 ACEOI AT EA
AR c¢mp yil chipiukl OUEAR i
AEOAAO HE DPOET ET OAOI AAEODI
1 ACEOI AT EA EEOAAI &
specialitate.

AEOAAI &

DOEOETI A AAOEOE(
OEi P AA y brpefap@a | AENT OEOALOY
corAribu@itlid OREEASA 4E A0 4A A A | EE/ST lah Ey

BEE 1E UV GE ARAEFE AA KBS

AO w



#APEOI 101 ))d / PETEA DAOOT ATAIT O POAESLSHADAAD ADBIRABE O,
Figura 25:1 918 #0i AO Z£E Aii 1T A PAT OOO Al i PATEA AOO8 Oa
AAOEOEOAOGAA ACATTEIT O AAIWdAnOEDAE ARKODEDTI 040DPOT O DA
2023
Studiu national, Contribuabili
N=439 Mari, N=105

Serviciul de informare prin notificiri electronice 39 51 30 61
Din Baza generalizati a practicii fiscale 53 1 L’% 45 GE

Noi sd contactdm SFS dacid avem intrebiri  [e{i] 48 1465 45 1317 :

Din revistele de specialitate 47 15 8; 39 47 106

De la Centrul Unic de Apel (Linia fierbinte SES) 50 14 95 13 50 15 135

B Foart:
Serviciul de informare prin notificiri prin SMS 30 14 30 E 23 18 39 E Mai o
2018 Mai c1
. . . - Deloc
Studiunational, Contribuabili
N=464 Mari, N=85 W NS/ N

Serviciul de informare prin notificari electronice 16 71(f_ 22 27 2
Din Baza generalizati a practicii fiscale 24 11 20 48 145

Noi si contactim SFS daci avem intrebiri 22 8 20 a 20 64E

Din revistele de specialitate 23 12 26 E 41 25 21

De la Centrul Unic de Apel (Linia fierbinte SES) 20 9 24 m 25 117!

Serviciul de informare prin notificari prin SMS 1410 31 E pZ315 39 205

AET OAODIT 1T AAINOABD ANRT OABBOO ERT @'ﬁi A0 T APDABOEDODOAE
E $FS gd phr€ursul ultimului arffcu5.p.pi AE D OT B018-2060). &4 AA

I AAUOGI Al AGEAOADRIQEIWGKBORDAT y1 OY1 AOI  AAI TabumieA OA

OAEEI AAOE AA AOEGORET A AIOA OKIOC ADA IOBERATBGBIO OA BAA B HG 4O
(42%).

Figura26:1 @ x 8 $ET AYOA Al

AT 01 DOAAAAAT Oe,pj AEDA

I AOA O OMAICC AEYA sealsdithbaBClIBRaEdliv@l Al

PbOKRD ARAEMEI Q

o m

2023 2018

Studiu national, N=439 43 N 464 - 33 . ¥ Da
Contribuabili Mari, N=105 60 ! N=85 - 32 - B Nu not s3 rdsnund la aceast3 intrebare

0OAOOCEAEDAMaE&#OABDBDRAAOE y1 AOEOOAET AA AT CAEATEIT O 3&:-

ITA p TA vh O AA PAAKDBA ODABE EGEIODAOE AIOA QDAL A% ditreO D O A
OAOPT 1 AKKOCEEOARIT AAGATAD T AOGAOOADO OAEEDAHO EBcesteA suAtOE OC
OAEEI AAOE dpraankiODAAEK AD8DP8 | AE DPOTET h.ZAT 4 AA AAAAAHR]
BEOOATEA AOCAT aT BODKDAOIDAAT AOADDBMWIORAIOEIG RO ADAEDI A

pt P8P8 A OAaUOO mdriafcADREI AADE O AAAAOA AL BA OB ORA BAMT B
(53%).

1OoYo y1 OYT AOI OAODPITAATTEI
b T AAOEE AAT T O AAOA AO 1 AOGAO
SFS.

TO AET OOOGAEOI T ATEITTAI
OAO OAEEI AAOE 1 AOAIT EEE



#APEOI 101 ))d / PETEA DAOOT ATAIT O QE ODADAADO ADBRGBE O,
Figura27:1 op8 # 01 AT E AOAI OA AAARAOOA OAEEI AAaOEh PA 1T OAAI
HE w € OAEEI AAOE T AOCGAOOCARERETOBALE AROAe AiGv 1 AHDBADOIAOG &

AT CAEATEIT O 3&3

2023 2018

Studiu national, N=195 33 HZN:227 8!;1
Contribuabili Mari, N=32 %] 44 E N=36 25 %B

B Schimbiri observabile spre bine
Schimbdiri nesemnificative spre bine
® Au fost schimbdri, nici spre bine, nici spre riu
Schimbdari nesemnificative spre rdu
Schimbari observabile spre rau
Dintre aceicaread | AOAOOAO OAEEI AAOE y1 AOEOOAET AA AT CAEATEI
AAOATEO 1T AE Al AAEI Eh AAOCAEERE HE AET A0E&DOADEIaBOH DA O
I AOAOOAOGa OAHREII OAEMR AIORT MEART I BT OOAT AT Oh AAOAg AAO HHE O
contribuabilimari -co b8 ! OOAEA AAA [T AE T ATTEITAOa OAEEI AAOA

fiind mai receptivij OOOAED-dxAH EfE ART 1T OOEMPAAE]I EE | AOE

Figura28:1 o w8 #A OAEEI AAaOE AT Oi A APEAEROCARADBAARADAOCAD | DO
y1 AOEOOAET AA AT CAEATEIT O 3&3

Studiu national,
N=195

Amabili/Deschisi/Binevoitori [ INININININGEE -0
Comunicare/Comportament mai bun [ NNIININGgG 23
Mai competenti/rispund la toate intrebirile [N 21

Angajatireceptivi | N 17

Mai operativi/repede se solutioneazi problemele

Mai corecti

Accesibilitate online

Nu iau mitd

Agresivi/Aroganti

Ei ne contacteazi/ajuti

Mai modesti

Nimic

Sunt loiali

Cooperare cu agentii economici/Curatori

Altceva

Nu stiu / Nu raspund

|
)

— e —
'—‘n—ln—\»—lp—ln—u—twm

Y

=)

@



Capitolul 11l: Opinia persoanelor juridice cu referire la serviciile prestate dd & OOA 3 AOO0OEAEOE &EO

CAPITOLUL 11l: OPINIA PERSOANELOR JURIDICEU REFERIRE LA SERMILE
02%34! 4% $ YERVIBIWLZ2HAGSCALDETAT

T AAAOGO AAPEOI 1T 00T O POAUAT OAOCA T PETEEI A OAODI T AAI

AOOCEAEDPAT T EGAT AAOOOBEDI AIO AA OAOE O &AAAuefplsopimia tlegpreAA O
DAOAT EOT El A 3&R&AR MREIGGRAOA O Aeckiirdl EEABRDI AEOAOAA OAOOE
OAEEI AAOET A ET 601 AOOA AA 3&3 y1 AAAA Addanafiv@tbiGeARI®OA A/
011 AnOAOA HE AEOAAOATT A AA OOEI EUAOA A OAOOEAEEIT O |
Ssat OEAAT EA CAT AOAi a AO OAOOEAEEI A 3&3

Majoritatea rA OB T T I&rAdInTABR AT OET T O1 OADPOAORDOA @icdsbidklé &drife Alé
Serviciul Fiscal de Stat B%)h yiiAO@m | 61 6 AA OOAE 1T OE A OAaUOO bilAAC
I FAOEOA AA AaOOA canbasiccieodd &EOAAI AA 30A0

CircaoptdinzecdAT 1 OOEADOAAEI E | dé&é&eHici@préstate A D1 A OO B%)E3 &3 | Y
Figura3.1:1 w" AA 11 a060a OO1 OATE 1011061 EO AA OAOOEAEEI A 1 A
posibil),p AET O OAT A#AT OEI 1

2023 2018 B Foarte multumit
- Multumit
Studiu national, N=439 76 1211 N=464 53 11% Nici/ nici
Nemultumit
: 0 : I A 1 Foarte nemultumit
Contribuabili Mari, N=105 & 80 15* N=85 I 2 :
: 6 79 9PI = NS/ NR

/ B A O Ad dé éphtisl SFS

Aproximativ o treime dintre persoanele juridice din AH#AT OET 1T Ol OAPOAUAT OAGEO

I DPAOAT EOT ET A A Atchrécie GOW)HE ARRT 3 &B RO@rird coptribymiili@ mari sunt

AA DPaOAOA JAeade tobtblCafe] SE®UntEconsultative. lar fiecare al patrulea reprezentant al

ATl 1T OOEAOAAETI E1T 1O I AOE APOAAEAU4A AAAOGOA T PAODRDIOEADBOA/
muti AE JORODT 1 AATTEE AET Al AAT A AHAT OE tafindAnelk &@ibed EA U &

Figura3.21 w8 y8 #01 ADPOAAEATE 1 PAOAT EC(H EABN AN GAIT GAOHAT Gd 1/

Studiu national, Contribuabili Mari,
N=439 N=105
Corecte NN 32 I s
Consultative [ NEGEGNG 31 I -
Eficiente I -
Abuzive W 4 i3
Ata W 6 |
Ns/Nr [ © M s

Comoditateaserviciilor SFS

0A 1T OAAT & AA T A p 1T A uvzOI@AAA AR AGG O-ARA 14 &6 BIOR BAATREE
uneleA ZEOI AT EE AO DPOEOEOA 1T A AT i T.AEOCAOAA OAOOEAEEIT O 1
-AE DPOTET dnfOARDITARAOA EBATAOETIAGT AHGE AA O1T AT A OAOOE
online (48%Qh BT 1T AAOA y 113 plpAEiAA GRAK\GBAKA TA G A AT rAatEA IOED DPAAOA OC
OOAAOEA 0a OOAA 10106 y1 OYI A AOCOl Xt (cAMp.al AE UEQIARIU & £A
OOOAEOT AEAAORAO y1 c¢mpuw jouwbkbQq



Capitolul 1Il: Opinia persoanelor juridice cu referire la serviciile prestate dd & OOA 3 AOOEAEOF &EO
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