
 

 

 

 

User Guide for the 

„e-Commerce VAT” 

Information Systems 

 

 

 

 

 

 

 

 

 

 

Chișinău 2024 



2 
 

CONTENTS 

1.  INTRODUCTION ................................................................................................................ 3 

2.  REGISTRATION AND AUTHENTICATION IN THE SYSTEM ..................................... 3 

2.1  Taking an online test ..................................................................................................... 4 

2.2  Filling out the registration application .......................................................................... 5 

3  CHANGING DATA IN THE USER PROFILE .................................................................. 13 

3.1  Editing company data ................................................................................................. 14 

3.2  Editing, deleting and adding data about authorized persons ....................................... 14 

4.  DECLARATION OF LIABILITIES .................................................................................. 16 

5.  GENERATING PAYMENT DATA .................................................................................. 19 

6.  RECORD OF TAX LIABILITIES ..................................................................................... 20 

 

  



3 
 

1.  INTRODUCTION   

The „e-Commerce VAT” Information System is an online platform desgined for the 

registration and management of VAT tax liabilities for foreign economic agents in the Republic 

of Moldova. 

 

2.  REGISTRATION AND AUTHENTICATION IN THE SYSTEM   

The „e-Commerce VAT” System is available on the official website of the State Tax 

Service. To access it, enter http://www.sfs.md in the browser's address bar, as shown in Figure 

1.   

On the main page, navigate the „Non-residents” section. Then, in the dropdown menu, 

select „e-Commerce VAT”, and then „Application for registration”, as shown in Figure 2. 

 

    Figure 1 „STS Home Page” 

 

Figure 2 „e-Commerce VAT section page” 

http://www.sfs.md/
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2.1 Taking an online test 

Upon accessing the „e-Commerce VAT” system, an online test will appear, as shown 

in Figure 3. The test includes several questions to determine the need for VAT registration of 

the non-resident e-VAT in the Republic Moldova. 

 

Figure 3 „Passing the online test” 

If you select „NO”, a message indicating no registration is required will be displayed, 

as shown in Figure 4.   

Test questions:   

1. Does your company provide electronic services? 

2. Does your company provide electronic services through an intermediary collecting 

payment from resident individuals from the Republic of Moldova for electronic services? 

3. Is your company an intermediary collecting payments from resident individuals from 

the Republic of Moldova for electronic services? 
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Figure 4 „Message about the need for registration” 

2.2 Filling out the Application for registration  

If you answer „YES” to at least one question, you must fill out the Application for 

registration, using the Latin alphabet.  

A non-resident involved in e-commerce transactions with individuals must submit an 

Application for registration. An example of the Application for registration is shown in the 

figure below. 

 

Figure 5 „Application for registration” 

The Application for non-resident’s tax registration must be completed with information 

for each filed separately, as indicated below:  

• Full company name – enter the name of the non-resident indicated in the document 

confirming state registration in the country of origin (Figure 6). 
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Figure 6 „Name of the non-resident indicated in the document confirming state registration in the country of 

origin” 

• Registration number assigned in the country of registration – enter the 

identification number indicated in the document confirming state registration in the country of 

registration (Figure 7).  

 

Figure 7 „Enter the registration number assigned in the country of registration” 

• Country of registration — select or enter the name of the registration country. The 

system automatically displays a list of countries matching the entered characters (Figure 8). 



7 
 

 

Figure 8 „Selection of the country where the company is registered” 

• Full legal address in the country of registration – enter the legal address (locality, 

street and building number), as indicated in the state registration document (Figure 9). 

 

Figure 9 „Enter the legal address” 

• Company website address – enter the website address through which electronic 

services are provided (Figure 10). 
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Figure 10 „Enter the name of the site” 

• E-mail address – enter e-mail address, which will also be used as login for 

authentication of the non-resident in the „e-Commerce VAT” system and for sending the 

registration activation link (Figure 11). 

 

Figure 11 „Enter the user's email address” 

• Non-resident's trademark name – enter the name of the trademark (Figure 12). 
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Figure 12 „Entering the non-resident's trademark name” 

• Copy of the registration confirmation document (PDF) – attach a copy of the 

document from the country of r confirming the registration and legal status of the non-resident, 

in PDF format. The document does not require translation and/or notarization in the Republic 

of Moldova. 

To upload a file, select „Select File” and upload the file from your computer as shown 

in Figure 13. 

If necessary, you can view the uploaded file by clicking on it, or delete it by clicking 

the button  to replace it with another file, as shown in Figure 14. 

 

Figure 13 „Option to upload a file” 
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Figure 14 „Option to delete an uploaded document” 

The application must include personal data of the authorized person(s) for registration, 

declaration of obligations and accounting. Multiple authorized persons can be added or deleted. 

To delete an authorized person, the access password must be changed /Data on the authorized 

person/. Complete user information is presented in Figure 15. 

• Last name – enter the surname of the authorized person; 

• First name – enter the name of the authorized person; 

• Middle Name – enter the patronymic, if any, of the authorized person; 

• E-mail address – enter the e-mail of the authorized person; 

• Contact phone – enter the contact phone number of the authorized person. 

 

Figure 15 „Complete User Information” 
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After filling out all the fields of the application, create an account by entering a 

password and confirming it. The password must be memorized for future authentication in the 

system. Finally, select the option   as shown in Figure 16. 

 

Figure 16 „Create an account in the system” 

If the registration number entered in the Application for tax registration matches an 

entity registered in the State Tax Register of the Republic of Moldova, the system will verify 

the data.  

Depending on the result, a decision will be made either to continue the registration 

process if the number is valid, or to abandon it if the data corresponds to an already registered 

resident entity of the Republic of Moldova. An error message example is shown in Figure 17. 

 

Figure 17 „Invalid Data Entry Warning” 

If the entered e-mail address already exists in the system, an information message will 

be displayed indicating that the user with such e-mail address is already registered. Therefore, 

a different e-mail address will be required. An example of an error message is shown in Figure 

18. 

 

Figure 18 „Warning that the entered e-mail address is already registered in the system” 
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Upon completion, a message to activate the account will be sent to the provided e-mail 

address (Figure 19). 

 

Figure 19 „Account Activation Message” 

To authenticate for the first time, click the link in the activation e-mail. Otherwise, the 

system will not allow you to authenticate. Figure 20 shows the login interface. 

      

       Figure 20 „Login Page” 

Follow the link in the "Activate your account" e-mail to confirm registration. As a 

result, a message will appear about the activation of the account. To authenticate in the system, 

you need to enter your email address and password. The authorization interface is shown in 

Figure 21. 
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Figure 21 „Logging in” 

 

3 CHANGING DATA IN THE USER PROFILE 

After authentication in the e-Commerce VAT system, an interface will appear with the 

following parameters and sections as shown in Figure 22: 

• General registration data of a non-resident with editing options;  

• VAT information on the services provided and the history of the information provided 

with the ability to download in pdf/excel format;  

• VAT tax liabilities accounting. 

 

Figure 22 „Main page of the „e-Commerce VAT” system” 

To update non-resident data or authorized person data, go to the „Profile” section and 

select „Company Data” or „Authorized Person Data”. 

In the „Company Data” section, according to the structure presented in Figure 23, the 

data specified in the Application for tax registration can be changed, except for „registration 

number”, „country of registration” and „VAT registration number”. 



14 
 

 

Figure 23 „Company Data” section 

3.1  Editing company data 

To edit company data, click the „Edit” button and make the necessary changes (Figure 

24). 

 

Figure 24 „Editing company data” 

3.2  Editing, deleting and adding data about authorized persons 

In the „Data on authorized person” section, as shown in Figure 25, you can edit all data 

about authorized persons, delete previously entered data and add new data. When deleting data 

about an authorized person, you will need to confirm the authorization password in the system 

and create a new password. The system will send a link to the e-mail address to confirm the 

changed data. 

 

Figure 25 „Section „Data on the authorized person” 
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To change the data of the authorized person, use the button next to the field with 

data on the authorized person, make the necessary changes and save them by clicking on the 

„Save changes” button, as shown in Figure 26. 

 

Figure 26 „Editing data on the authorized person” 

To add an authorized person, you must select the button . In the next window, the 

data of the person to be added will be filled in, such as: Name, Surname, Middle name, e-mail 

and phone number. To save the entered data, select the option, as shown in Figure 

27. 
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      Figure 27 „Adding an authorized person” 

To remove an authorized person, select the button  , as shown in Figure 25. Then 

enter the current password and a new password that will be used to log in later. The system 

will send a link to the company's email address to confirm the changed data. This procedure is 

applied each time an authorized person is excluded/deleted. The interface for changing the user 

password is shown in Figure 28. 

 

Figure 28 „Change Password” 

 

4. DECLARATION OF LIABILITIES 

The tax period for non-resident taxpayers to declare their VAT liabilities is a calendar 

quarter. Each subject of taxation is obliged to provide information on VAT for each tax period 

in which taxable transactions were carried out.  

The information shall be filled in accordance with the form approved by the State Tax 

Service (https://www.legis.md/cautare/getResults?doc_id=120035&lang=ro) and shall be 
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submitted on a mandatory basis through automated methods of electronic reporting through the 

„Personal cabinet of the taxpayer” by the 25th day of the month following the reporting period. 

 To submit a declaration, in the menu „Register of declarations”, select the option  , 

as shown in Figure 29. 

 

Figure 29 Option to submit a declaration in the menu „Declaration of obligations” 

The declaration interface has two sections: 

The first section contains data from the Application for registration:  

- All fields are filled in automatically, except for the „Authorized person” field, as 

shown in Figure 30. This field must be filled in on a mandatory basis by selecting an authorized 

person who is fully responsible for the correctness of the entered data. 

 

Figure 30 „Data from the Application for registration” 

In the next section, enter income data and any corrections to previous declarations, as 

shown in Figure 31. 
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Figure 31 „Income and Correction fields” 

Select the currency, as shown in Figure 32: 

 

Figure 32 „Currency selector field” 

Enter the cost of services, including VAT, as shown in Figure 33: 

 

Figure 33 „Cost of services field” 

The system will calculate, according to the established formula, the amount of VAT 

payable to the budget and display it in the appropriate field, as shown in Figure 34: 

 

Figure 34 „Tax rate calculation field” 

Enter the total VAT payable for the current tax period, Figure 35: 

 

Figure 35 „VAT amount, payable in the current tax period” 

The user can adjust the VAT amount if he believes that the calculation was incorrect 

for previous periods by entering the corrected amount in field no. 5and indicating the 

appropriate sign (+ or -) (see Figures 36 and 37). 

 

Figure 36 „Total amount due field” 



19 
 

 

Figure 37 „Total amount due field” 

In field no. 6, the total amount to be paid will be calculated, as shown in Figure 38: 

 

Figure 38 „Field „Total amount of VAT payable to the budget” 

Finally, click the „Declare” button, as shown in Figure 39: 

 

Figure 39 „Declare” button to confirm actions” 

After submitting the declaration, the Register of declarations will be displayed, as 

shown in Figure 40. 

 

 

Figure 40 „Register of declarations” Section” 

 

5. GENERATING PAYMENT DATA 

The „Generating payment data” section contains the bank data of the account to 

which the funds should be transferred to the state budget of the Republic of Moldova. To 

generate this data, click the corresponding button shown in Figure 41. The taxpayer can choose 

the currency for the payment, and the bank details will be automatically generated for making 

the payment to the state budget of the Republic of Moldova. Payments can be made in 

Moldavan Lei (MDL) or in foreign currency (EUR/USD). 

The interface for receiving payment data is shown in Figure 41. 
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Figure 41 „Generation of data for payment” Section” 

Note! To ensure the correct accounting of the amounts transferred to settle the VAT 

liability, a non-resident using e-Commerce VAT must indicate the VAT code received during 

registration in the system in the „Purpose of payment” column. 

 

6. RECORD OF TAX LIABILITIES 

The „Record of tax liabilities” section contains 3 tables (Summary statement, Payment 

data, Calculation data), which indicate the amounts of declarations and payments converted 

into MDL, EUR, USD. The list of transactions (payments and settlements) can be viewed 

depending on the selected year.  
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Figure 42 „List of transactions (payments and settlements)” 

The „Total statement” table contains all payments and calculations made by a non-

resident. The upper part of the table shows the total payments and total settlements 

(declarations). It also displays the Balance, which is shown in green if the non-resident has 

overpaid, see Figure 43, and in red with a minus sign before the number if the non-resident has 

an outstanding payment, as shown in Figure 44. 

 

Figure 43 „The amount is displayed in green if the non-resident has overpaid” 

 

Figure 44 „The amount is displayed in red if the non-resident underpaid” 

The „Payment Data” table – this table contains all payments made by a non-resident, 

displayed based on the date of the payment. Similar to the „Summary statement” table, 

depending on the selected year, payments of the non-resident will be displayed. The table 

„Payment data” is shown in Figure 45. 

 

Figure 45 „Payment Data Table” 

The „Calculation Data” table – this table contains all calculations (declarations) made 

by a non-resident, displayed based on the date of filing the declaration. Similar to the 

„Summary statement” table, depending on the selected year, the calculations of the non-

resident will be displayed. The „Calculation data” table is shown in Figure 46. 
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Figure 46 „ Calculation Data Table” 

 

 


